
 

 

Criteria II 

Ramco Institute of Technology, 

Rajapalayam Academic year 2021-22 

2.7.1 Online student satisfaction survey regard to teaching learning process 

Questions 
1. Overall, how satisfied are you with your educational experience at our College? 

Very satisfied 

Satisfied 

Neutral 

Dissatisfied 

Very dissatisfied 

2. How would you rate the following aspects of your eductional experience: 
 

Poor Fair Good Very good Excellent 

Quality of the teaching faculty  
 

 

 

 

 

 

 

 

 

 

 

 

Course availability  
 

 

 

 

 

 

 

 

 

 

 

 

Academic advising  
 

 

 

 

 

 

 

 

 

 

 

 

Access to teaching faculty  
 

 

 

 

 

 

 

 

 

 

 

 

Fellow students' academic ability  
 

 

 

 

 

 

 

 

 

 

 

 

Academic reputation of the college  
 

 

 

 

 

 

 

 

 

 

 

 

Value of the education for the price  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

3. How would you rate the following services/facilities at the college: 
 

Poor Fair Good Very good Excellent 

Campus  
 

 
 

 
 

 
 

 

Class and laboratory facilities  
 

 
 

 
 

 
 

 

Library  
 

 
 

 
 

 
 

 

Parking  
 

 
 

 
 

 
 

 



Public transportation                                                             

Student residences                                                             

Food services                                                             

Sports and fitness facilities                                                             

Career counseling and placement                                                             

 

 

 

4. How would you rate the following aspects of student life at the College: 
 

Poor Fair Good Very good Excellent 

Sport and recreational facilities  
 

 
 

 
 

 
 

 

Clubs and student organizations  
 

 
 

 
 

 
 

 

Student diversity  
 

 
 

 
 

 
 

 

Campus safety  
 

 
 

 
 

 
 

 

Extracurricular activities  
 

 
 

 
 

 
 

 

Student safety  
 

 
 

 
 

 
 

 

Social life 
    

 

5. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

a) 4 – Regularly 

b) 3 – Often 

c) 2 – Sometimes 

d) 1 – Rarely 

e) 0– Never 

a) 1 – Slightly 

b) 0– Unable to 

6. The institute/ teachers use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing learning 

experiences. 

a. 4 – To a great extent 

b. 3 – Moderate 

c. 2 – Some what 

d. 1 – Very little 

e. 0 – Not at all 

7. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to     

    make you ready for the world of work. 

a) 4 – To a great extent 

b) 3 – Moderate 

c) 2 – Some what 

d) 1 – Very little 

e) 0 – Not at all 

8. To what extent the mentoring process in your institution is beneficial to you for cognitive, social 

and emotional growth? 

a. 4 – Highly Beneficial 

b. 3 – Beneficial 

c. 2 – Satisfactory 

d. 1 – Marginally 



e. 0– Not at all 

9. What is the level of opportunities provided by your institution to develop employability 

and entrepreneurship skills to prepare you for your career? 

a. 4 – High Level 

b. 3 –Appreciable Level 

c. 2 – Satisfactory Level 

d. 1 – Marginal Level 

e. 0– No opportunity 

10. What is the level of value-added courses / training given by your institution in the area of 

professional ethics and values, community service, preventive health care and rural health 

care? 

a. 4 – High Level 

b. 3 –Appreciable Level 

c. 2 – Satisfactory Level 

d. 1 – Marginal Level 

e. 0– No opportunity given 

f. 0– Never 

g. 0 – Always unfair 

 

11. Do your teachers enable you to identify your strengths and weaknesses and help you to 

develop your strengths and overcome your weaknesses by providing timely counseling and care? 

a. 4 – Every time 

b. 3 – Usually 

c. 2 – Occasionally 

d. 1 – Rarely 

e. 0 – Never 

12. The teacher's approach to teaching can best be described as 

 

a. Excellent 

b. Very good 

c. Good 

d. Fair 

e. Poor 

 

13. The instructor encourages students to speak up and be active in the class. 

a. Strongly Agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly Disagree 

 

14. How do you rate the procedures involved in the pre examination, examination and post examination 

processes of the evaluation system adopted by your institution? 

 

a) 4 – Excellent 

b) 3 – Very Good 

c) 2 – Good 

d) 1 – Average 

e) 0 – Poor 

 

15. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching. 

a) 4 – Above 

90% b)   3 – 70 – 

89% c)    2 – 50 – 

69% d)   1 – 30 – 

49% 

e)   0 – Below 29% 

 

16. Does the institution provide the opportunities for experiential learning, like problem-based learning, 

case-based learning, evidence-based learning, competency building, seminars, group discussions, to 

enhance knowledge and skills in your discipline? 



a. 4 – All of the above 

b. 3 – Any four of the above 

c. 2 – Any three of the above 

d. 1 – Any two of the above 

e. 0– Any one of the above 

 

17. To what extent the institutional ambience and class room teaching has improved your 

creative thinking and analytical skills? 

a. 4 – High Level 

b. 3 –Appreciable Level 

c. 2 – Satisfactory Level 

d. 1 – Marginal Level 

e. 0– No opportunity given 

 

18. The overall quality of teaching-learning process in your institute is very good. 

b) 4 –Strongly agree 

c) 3 – Agree 

d) 2 – Neutral 

e) 1 – Disagree 

f) 0 – Strongly disagree 

 

19. If you were to award rating of your institution in terms of “stars” in relation to quality of teaching 

learning and evaluation, what would be your rating? 

a) 4 – ***** 

b)  3 – **** 

c)    2 – *** 

d)   1 – ** 

e)   0 – * 

 

 

20. Give three suggestions to improve the overall teaching, learning and evaluation process in your 

institution. 


